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1.0 Meeting Information 
Meeting Date Wednesday April 22, 2026 
Meeting Time 3:30PM to 4:00PM 
Location 311 Hampton Ridge Dr 
Attendance President: Joe Knoernschild 

Treasurer: Jason Fallon 
Secretary: Jim Miller 

Agenda Quick Status Update 
Pool 
Email 

2.0 Attachments 
Common Ground A - Site Plan 

3.0 Meeting Minutes 
Every year, the St. Charles County Health Department inspects pools for compliance to County Municipal 
Code rules (law), and provides Aquatic Inspection Reports to the convening authority of the Pool for 
remedies to be made upon when violations are noted. Since 2017, the HOA Pool has been inspected 18 
times and of those 18 reports, 8 reports contained one or more municipal code violations with one 
inspection report violation package being severe enough to close the pool in 2024 until the HOA board 
resolved the issues sighted. To date, the HOA has a 44% inspection failure rate and many of the violations 
noted, have not yet been resolved. 
 
The 2026 HOA Board of Directors desires to ensure 100% compliance to St. Charles County Municipal 
Code and seeks to increase our inspection pass rate from 56% to 100%, at least for those things inside our 
control such as installation of emergency required items, such as a working phone, and signage.  

3.1 Common Ground A – Pool: Signage – A Motion to Vote passed & the 
Vote was 3-0 approving the following: 
The board approved getting a quote on the following signs for the reasons provided. The sections 
referenced below are from the St. Charles County Title II: Public Health, Safety & Welfare 
Chapter 233: Aquatic And Recreational Facilities Code, simply referred to below as the “Municipal 
Code.” 

3.1.1 Seasonally Operated Pool 
Section 233.442 of the Municipal Code requires that seasonally operated pools must provide seasonally 
operated hours and closure’s to the county in writing to be seasonally operated. The board found it wise to 
post the seasonally operated hours as there are frequent questions as to the pool’s operational months and 
this will further clarify it.  
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3.1.2 Pool Closed 
Section 233.442 of the Municipal Code requires a “Pool Closed” sign be hung when the pool is closed. 
The HOA Board is currently using a printed on paper and taped to the hours of operation sign as the 
method to convey this information. No Pool Closed sign is in the possession of the HOA, at this time, as 
far as the board knows. 

3.1.3 Pool Capacity 
The President worked with Keeley Zakrzewski and James Boswell, St. Charles County Pool Inspector, to 
understand how to interpret the Municipal Code rules for calculating pool capacity. Section 233.010.(16) 
of the Municipal Code defines the shallow area as a depth of 3 feet or less. Section 233.010.(73) defines 
the deep area as a depth of at least 5 feet or deeper. Section 233.040.B.(1) provides a formula for 
calculating Bather Load (Pool Capacity) which only takes into consideration shallow and deep areas and 
does not provide details on how to handle areas deeper than the shallow area but shallower than the deep 
areas. James Boswell stated that when they require further guidance, they always utilize the United States 
Center for Disease Control (CDC) Model Aquatic Health Code (MAHC), whose current version is the 
2023 version. In Section 4.1.2.3.5.3 of the 2023 MAHC, the code identifies the following formula: 
THEORETICAL PEAK OCCUPANCY = AQUATIC VENUE Surface Area / D, where D is the density 
Factor. The code identifies 6 types of Densities and according to James, our density type is FLAT WATER 
because we do not have a visible sign of water moving at the top of the surface like you would see if there 
were waves, etc. The Flat Water Density Factor is 20 Square Feet Per Bather. Thus, to calculate the Pool 
Capacity for West Hampton Woods Common Ground A Pool, we would take the square footage of the 
Pool and divide that by 20.  
 
The President obtained the West Hampton Woods Common Ground A Site Plan from the City of 
Wentzville, for free, and according to it, the pool is 37 feet by 35 feet for a total square footage of 1295 
sq. ft. Using the formula provided in the 2023 MAHC, 1295 / 20 = 64.75. Rounding down because we 
can’t have a portion of a person, the pool capacity of the pool is 64 people. Current Sign states 62 people. 

3.1.4 Underage Children 
Section 233.240 of the Municipal Code requires that states, “Children Under the Age of 18 Should Not 
Use Pool Without an Adult in Attendance.” Additionally, West Hampton Woods has failed inspection on 
June 12, 2019 and June 19, 2024 for not having this sign.  

3.1.5 Notify The Manager Or Operator On Duty 
Section 233.240 of the Municipal Code requires signage that states, “Notify the manager or operator on 
duty if the main drain is not visible” and “To register a complaint about the condition of this pool, contact 
St. Charles County at (636) 949-1800.” The sign currently installed has a letter that has faded or fallen 
off. 

3.1.6 Emergency Contacts Posted by Phone 
Section 233.441 of the Municipal Code requires signage to be located next to the Emergency Telephone 
that provides the following information: The telephone numbers of the local police, fire department, 
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physician, ambulance service, and a hospital, or 911 where applicable; name, address and telephone 
number of the swimming 
pool facility. This was also written as a violation in the July 2, 2025 Aquatic Inspection Report.  
 
The President had multiple conversations with Keeley Zakrzewski, regarding this topic. On 4/2/2026 at 
11:32 am, Keeley stated, “An emergency phone is required to allow users to place outgoing calls in the 
event of an emergency; it is not required to receive incoming calls.” On 4/9/2026 at 5:14pm, Keeley 
stated, “With regard to the emergency telephone sign- 911 should suffice for physician and ambulance 
number.” 

3.1.6.1 Pool Address 
Section 233.441 of the Municipal Code requires the pool address to be displayed. The President worked 
with the Wentzville Mayor and other City and County Officials, and discovered that the West Hampton 
Woods Developer, reserved two addresses for the Pool: 1001 Morgan Meadow Dr and 101 Katherines 
Cove. The county explained this was done because at the time, it was unknown what street the driveway 
to the pool would be located on. The county identified the current address as 1001 Morgan Meadow but 
stated that this should be changed to align with where the driveway actually was located, which was 101 
Katherines Cove. The advice of the county was followed and the county updated its records AND the 911 
records to indicate the pool address of 101 Katherines Cove. Additionally, the county and HOA President, 
requested that Google Maps update the pool address to match these records.  
 
During the same time, the county apprised the HOA President that Common Ground A-F had an address 
in another neighborhood. Upon further investigation, it was determined this was the original 
neighborhood developer’s home address. To ensure the common ground’s address was associated with the 
neighborhood, the address was updated to point it to 311 Hampton Ridge Dr as an address had to be used 
and this made more sense than pointing it towards a management company or leaving it unchanged.  

3.1.7 No Lifeguard On Duty 
Section 233.440.C of the Municipal Code, states that a sign must have the following text, with at least 
four inches (4”) high letters, “WARNING - NO LIFEGUARD ON DUTY”. Current sign has 4” high 
letters for the word “WARNING” but the words “NO LIFEGUARD ON DUTY” are in 3” high letters. 

3.1.8 Neighborhood Sign 
The sign located under the pavilion, which was likely installed in the 2006 timeframe, currently contains 
rules that do not align with Municipal Code. Specifically, numbers 4, 5, 6, and 12. Section 233.040 of the 
Municipal Code contains language that conflicts with these listed neighborhood rules. The sign shall be 
updated to reflect the current verbiage of the municipal code regarding these bullet points not currently in 
compliance. The June 12, 2019 Aquatic Inspection Report pointed out that number 12 violated Municipal 
Code but the HOA did not fix it at that time. 

3.1.9 Front Gate Sign 
A sign hung on the front gate of the pool will meet the requirements of Section 233.040 which states: 



 

 
Homeowners Association Board of 

Directors Meeting Minutes 
04/22/2026 

 

Page 4 of 5 

 

3.2 Common Ground A – Pool: Emergency Telephone and Bulletin Board 
– A Motion to Vote passed & the Vote was 3-0 approving the following: 
The board approved the purchase of AA Communications Model Number AAE911PH for $499.95 before 
tax and shipping to be on the outside of the pool pump room, accessible to all people inside the pool area, 
100% of the time, and to comply with Section 233.441 of the Municipal Code.  
 
The President also worked with Keeley to determine that the Pool License, Certified Pool Operator, and 
Pool Inspection Report, were all required to be on display in a conspicuous location; in fact, the Pool 
License explicitly states on it, “THIS LICENSE MUST BE DISPLAYED IN A PROMINENT 
LOCATION.”  
 
The board approved the purchase of an outdoor, lockable, bulletin board, a laminator with pouches, and 
tacks to display these required documents. The laminator will be used to laminate the pool license and 
certified pool operator license as pool licenses cannot be reprinted by anyone other than the St. Charles 
County Public Health Department. 

3.3 Microsoft 365 Exchange Email Plan – A Motion to Vote passed & the 
Vote was 3-0 approving the following: 
The board discussed how current board@whwhoa.org emails were ending up as SPAM. This is related to 
the whwhoa.org web host and server settings of that webhost that could not be remedied. It was suggested 
to pay $52/year to host the email on a Microsoft 365 Exchange Plan as this would eliminate the issue and 
allow the neighborhood to use a common email address that could easily be modified as boards changed. 
board@whwhoa.org would be a distribution list and not have an inbox (i.e. would forward the email sent 
to it to the board members personal addresses). The board approved given the low operating cost, quick 
way to remedy the situation, and ease of use. 

4.0 Next Meeting 

mailto:board@whwhoa.org
mailto:board@whwhoa.org


 

 
Homeowners Association Board of 

Directors Meeting Minutes 
04/22/2026 

 

Page 5 of 5 

TBD 

5.0 Board Approval of Meeting Minutes 
The board approved these minutes as is represented by the Secretary’s Signature below. 
 
 
 
 
Jim Miller 
Secretary 
305 Hampton Ridge Dr 
 

Jim miller (May 14, 2026 21:13:46 CDT)
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